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GENERAL CONDITIONS OF SALE AND WARRANTY 

January 2026 – Applicable to business (B2B) customers 

1. Scope and Acceptance 

1.1  These General Conditions of Sale and Warranty, drawn up by Quanta S.r.l. (the “Company”), govern, on 
an exclusive basis, all contractual relationships between the Company and the customer (the “Customer”; 
together with the Company, the “Parties”) and form an integral part of every purchase order placed with the 
Company. 

1.2  These Conditions apply exclusively to business (B2B) customers acting in the course of their trade or 
profession. They do not apply to consumers within the meaning of applicable consumer-protection law. 

1.3  These Conditions are published on the Company’s official website, www.quanta.it. By placing an order 
through any channel, the Customer is deemed to have read, understood and accepted the version of these 
Conditions in force and published at the date of the order, which remains effective for the entire duration of 
the contractual relationship. 

1.4  By accepting these Conditions, the Customer expressly waives its own general purchasing terms, which 
shall not apply to the relationship between the Parties and shall be without effect, without any need for the 
Company to object to them specifically, in whole or in part. 

1.5  These Conditions apply except to the extent expressly derogated from by specific terms agreed in writing 
between the Parties. Any derogation or differing condition contained in other documents shall have no effect 
and shall be void unless accepted in writing by the Company. 

1.6  The Company reserves the right to revise these Conditions from time to time; the current version is 
published on www.quanta.it and applies to orders placed after its publication. 

1.7  The technical information provided is that set out in the technical data sheets issued by the Company and 
made available to the Customer before the start of each contractual relationship. The Company reserves the 
right to modify technical and dimensional parameters for commercial and production requirements. 

2. Orders and Prices 

2.1  An order becomes binding on the Company and on the Customer only once it is received in writing, within 
the validity period of the relevant offer and without discrepancies from it. Orders will be fulfilled in accordance 
with the date agreed with the Customer. 

2.2  Delivery times for the goods are in any event indicative and do not constitute an essential term for the 
Customer; failure to meet an indicative delivery date shall not, in itself, entitle the Customer to terminate the 
contract or to claim damages. 

2.3  Delivery times begin to run only once all details of the purchase order have been fully defined and, in any 
case, presuppose that the Customer has performed its own contractual obligations. 

2.4  The Company shall not be liable for failure to perform, or delay in performing, its obligations where such 
non-performance results from unforeseeable or unavoidable circumstances beyond its reasonable control 
(force majeure), not attributable to its own acts or omissions, and which by their nature and extent prevent 
performance. Such circumstances include, without limitation, acts of public authorities, war, terrorism, civil 
unrest, epidemics or pandemics, fire, flood and other natural events, strikes and labor disputes, shortages of 
energy or raw materials, and failures of suppliers or carriers. 

2.5  Where such circumstances result in permanent impossibility of performance, the Company’s obligation 
to sell shall be extinguished. In the event of temporary impossibility, the Company shall not be liable for the 
resulting delay. 
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2.6  All quotations are exclusive of VAT. Prices are stated in Euro (EUR) unless otherwise agreed in writing and 
are exclusive of any other taxes, duties, customs charges or levies, which shall be borne by the Customer. 
Prices remain fixed for the validity period of the offer or, where applicable, of a specific contract. 

3. Shipment and Delivery 

3.1  Unless otherwise agreed in writing, the goods are sold Ex Works (EXW) the Company’s premises in 
Florence, Italy (Incoterms® 2020); accordingly, all costs and risks relating to the goods pass to the Customer at 
that point. 

3.2  Where delivery to a named destination is agreed, the Company shall bear only the transport costs up to 
the agreed place. Any further costs and expenses, as well as the risk of transport, shall be borne by the 
Customer, and the Company shall not be liable for any damage that may occur during transport. 

3.3  The Customer remains responsible for goods that remain in storage at the Company’s premises beyond 
the availability date notified by the Company; from that date, such goods are held at the Customer’s risk and 
expense. 

4. Payments 

4.1  The goods supplied must be paid for by the due dates set out in the contract. In the event of non-payment, 
even of a single installment, the Company shall be entitled — without any need to serve a formal notice of 
default — to demand immediate payment of the amount due together with default interest. Default interest 
shall accrue at the statutory rate applicable to commercial transactions under Directive 2011/7/EU on 
combating late payment in commercial transactions (and the Italian implementing legislation), namely the ECB 
reference rate increased by eight (8) percentage points, in addition to all sums due in respect of costs, work 
carried out to that point, materials in process and finished goods not yet shipped. Supplies and services still to 
be completed may be suspended and shall be performed only against advance payment of the price or the 
provision of suitable guarantees. If the Customer fails to remedy within five (5) business days of the Company’s 
notice, the Company shall be entitled to terminate the contract with immediate effect for the Customer’s 
breach, without prejudice to its right to compensation for damages. 

4.2  All additional charges, as well as any risks and damages arising from or connected with the suspension of 
supply, shall be borne entirely by the Customer. The Customer may not withhold payments or set them off 
against counterclaims of any kind, including warranty claims. 

4.3  From the date on which the Company notifies that the goods are ready for shipment, if shipment cannot 
take place within fifteen (15) days for reasons not attributable to the Company, the Company’s delivery 
obligation shall be deemed fulfilled and the goods shall thereafter be held in storage by the Company at the 
Customer’s risk and expense. From that point, the risk of damage to and loss of the goods passes to the 
Customer, and all costs of storage, warehousing, insurance and handling shall be borne by the Customer. If 
the Customer fails to pay the price within the time provided, the Company may, at its choice, claim 
performance or terminate the contract. 

5. Retention of Title 

5.1  The goods supplied remain the exclusive property of the Company until full payment of the price and of 
any accessory amounts (interest and costs). Until full payment, the Customer shall keep the goods identifiable, 
store them with due care and shall not dispose of, pledge or otherwise encumber them in a manner that 
prejudices the Company’s title. 

5.2  The Customer shall promptly notify the Company in writing of any seizure, attachment or third-party claim 
affecting the goods. To the extent permitted by the law of the place where the goods are located, the Company 
may reclaim the goods in the event of non-payment, without prejudice to its other rights and remedies. 

5.3  The passing of risk to the Customer takes place in accordance with Article 3 notwithstanding the retention 
of title under this Article. 
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6. Claims and Return of Goods 

6.1  Any shipping errors or missing items must be reported to the Company promptly, quoting the transport 
document number. In the event of a shipping error by the Company, the Customer must return the goods 
carriage-forward, using only a carrier agreed in writing with the Company, or by delivery made directly by the 
Customer. 

6.2  Returns of goods ordered and duly supplied are not accepted, unless expressly authorized in writing by 
the Company at its sole discretion. In such case, the Company shall be entitled to retain, from the credit note, 
an amount of up to 30% of the value of the goods by way of restocking charge. 

6.3  Where the Customer intends to return goods for any reason other than a claim, it must give prior notice 
within eight (8) days of receipt of the goods, by email to commerciale@quanta.it, explaining the reasons and 
quoting the transport document references. Before returning the goods, the Customer must await the 
Company’s written authorization. Goods to be returned must be suitably packaged and shipped carriage-paid 
to the Company. If, on receipt, the packages are found to be damaged, the recipient must record this with the 
carrier and refuse the goods, noting the cause on the transport document. Any disputes not attributable to 
the Company do not release the Customer from compliance with the agreed payment terms. 

7. Warranty 

7.1  The Company warrants that the products supplied are new and free from defects in manufacturing, 
materials and workmanship. 

7.2  Apparent defects — those immediately ascertainable by the Customer on delivery — must be notified to 
the Company in writing within and no later than eight (8) days of receipt of the goods; hidden defects must be 
notified within eight (8) days of their discovery, together with a description of the defect. 

7.3  The Customer must give the Company the opportunity to verify the non-conformity of the goods before 
any disassembly and, in any event, before any repair work is started by the Customer. At the Company’s 
request, the goods complained of must be returned immediately, at the Customer’s expense, carriage-paid to 
the Company’s premises. The Customer’s failure to comply with this return obligation, as well as any 
modification or repair carried out on the products without the Company’s written consent, results in forfeiture 
of the right to assert the defects. 

7.4  The Company undertakes to repair or replace free of charge, at its discretion and as quickly as reasonably 
possible, any part of the products supplied which — provided it has been correctly installed as specified in the 
relevant manuals and kept in efficient condition — proves defective within twenty-four (24) months of the 
date of shipment, or of the date on which the Customer was notified that the goods were ready for shipment 
where shipment could not be carried out for reasons not attributable to the Company. 

8. Limitation of Liability 

8.1  The remedy set out in Article 7 (Warranty) constitutes the Customer’s sole and exclusive remedy in respect 
of defective products. 

8.2  To the maximum extent permitted by applicable law, the Company shall not be liable for any indirect or 
consequential loss or damage, including loss of profit, loss of revenue, loss of production, business 
interruption, loss of data or loss of contracts, however arising. 

8.3  To the maximum extent permitted by applicable law, the Company’s aggregate liability arising out of or in 
connection with any order — whether in contract, tort (including negligence), under a warranty or otherwise 
— shall not exceed the price of the goods that gave rise to the claim. 

8.4  The limitations and exclusions in this Article do not apply in the event of willful misconduct or gross 
negligence on the part of the Company, nor to liability for death or personal injury, nor to any other liability 
that cannot be excluded or limited under mandatory applicable law. 
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9. Intellectual Property and Tooling 

9.1  All intellectual property rights in the products — including designs, drawings, schematics, technical 
documentation, firmware, software and know-how, whether pre-existing or developed in the performance of 
an order — remain the exclusive property of the Company, unless otherwise expressly agreed in writing. The 
supply of products does not transfer to the Customer any right or license over the Company’s intellectual 
property, other than the right to use and resell the products in the ordinary course of business. 

9.2  Tooling, molds, jigs, fixtures and test equipment produced or used by the Company for manufacturing 
remain the property of the Company, even where the Customer has contributed to their cost (including by 
way of non-recurring engineering — NRE — charges), unless otherwise agreed in writing. 

9.3  The Customer warrants that any specifications, designs, trademarks or materials it provides to the 
Company do not infringe the rights of third parties, and shall indemnify and hold the Company harmless 
against any claim, cost or damage arising from such infringement. 

10. Confidentiality 

10.1  The Customer undertakes to put in place all measures and precautions reasonably necessary and 
appropriate to prevent the disclosure and unauthorized use of all information, data (including, by way of 
example and without limitation, the prices of the goods), documentation and information relating to the 
purchase order and to the specific terms. In the event of disclosure caused by acts or facts directly or indirectly 
attributable to the Customer, its employees and/or collaborators, the Customer shall compensate the 
Company for any damages directly or indirectly connected with such disclosure. 

10.2  The confidentiality obligations under this Article shall remain effective for a further two (2) years from 
completion of the services. In the event of breach, the contract shall be terminated by operation of law, 
without prejudice to the Company’s right to compensation for all damages. 

10.3  The Customer undertakes to ensure that confidential information relating to its commercial relationship 
with the Company cannot in any way benefit parties competing with the Company. 

11. Protection of Personal Data 

11.1  Personal data (first name, surname, contact details) already collected by the Company, or communicated 
by the Customer as necessary for the performance of purchase orders, shall be processed solely for pre-
contractual and contractual purposes and in compliance with the security measures required by Regulation 
(EU) 2016/679 (GDPR). 

11.2  The same data and email contact details, which the Customer is free to provide, may be processed in 
order to send — including by email — communications relating to services similar to those already performed. 
The Company processes such data on the basis of its legitimate interest in maintaining an effective contractual 
relationship with the Customer. The Customer may object at any time to the use of its email contact details 
for this purpose. 

11.3  The data shall not be disseminated but may be communicated, for the performance of the services under 
the purchase order, to: accounting supervisory and certification bodies; credit institutions; data-processing 
service providers; and correspondents to whom the Company may entrust the performance, in whole or in 
part, of the services under the purchase order. 

11.4  The Company shall retain personal data only for as long as necessary to achieve the purposes for which 
it was collected, or for any other related legitimate purpose. 

11.5  The data controller is Quanta S.r.l. (VAT no. IT 04273220485), with registered office in Florence, Via 
Arturo Ferrarin, 19-23, Italy, to which the Customer may address the rights granted under Articles 15–22 GDPR 
(including access, data portability, rectification, erasure, objection to processing, withdrawal of consent where 
processing is based on consent, and restriction of processing, within the limits provided by applicable data-
protection law). 
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12. Compliance, Export Control and Product Conformity 

12.1  The products are designed to comply with the applicable European Union directives and regulations, 
including CE marking where applicable and, where relevant, the RoHS and REACH regulations. The Customer 
is responsible for verifying compliance with any additional requirements applicable in the country of 
destination or use. 

12.2  The goods may be subject to export-control, customs and sanctions laws. The Customer undertakes to 
comply with all applicable export-control and sanctions regulations and shall not export, re-export, sell or 
divert the goods in breach of such regulations. 

12.3  Each Party undertakes to comply with applicable anti-bribery and anti-corruption laws in connection with 
the contractual relationship. 

13. Governing Law and Jurisdiction 

13.1  These Conditions and any contractual relationship between the Company and the Customer are 
governed exclusively by Italian law. 

13.2  The application of uniform laws on the international sale of goods, and in particular the United Nations 
Convention on Contracts for the International Sale of Goods (Vienna, 1980 — CISG), is expressly excluded. 

13.3  Any dispute relating to the contractual relationships between the Company and the Customer shall be 
subject to the exclusive jurisdiction of the Court of Florence, Italy. The Company nevertheless reserves the 
right to bring proceedings before the courts of the Customer’s place of business. 

13.4  These Conditions are drawn up in the English language, which shall govern their interpretation; all 
communications between the Parties shall be conducted in English or Italian. 

14. Final Provisions 

14.1  Severability. If any provision of these Conditions is held to be invalid or unenforceable, the remaining 
provisions shall remain in full force and effect, and the invalid provision shall be replaced by a valid provision 
reflecting as closely as possible the Parties’ original intent. 

14.2  No waiver. Any failure or delay by the Company in exercising any right or remedy shall not constitute a 
waiver of that or any other right or remedy. 

14.3  Assignment. The Customer may not assign or transfer the contract, or any rights or obligations under it, 
without the prior written consent of the Company. The Company may assign the contract to a group company 
or to a successor in its business. 

14.4  Amendments. Any amendment of, or derogation from, these Conditions is valid only if agreed in writing. 

14.5  Entire agreement. These Conditions, together with the Company’s offer or order confirmation and any 
specific terms agreed in writing, constitute the entire agreement between the Parties and supersede any prior 
understanding or communication on the same subject matter. 

14.6  Notices. Any notice under these Conditions shall be in writing and may be given by email to the addresses 
indicated by the Parties. 

 

These General Conditions of Sale and Warranty are published on www.quanta.it. By placing an order, the Customer 
acknowledges that it has read, understood and accepted these Conditions in the version in force at the date of the order.  

Quanta S.r.l. —January 2026. 


